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Abstract: Innovation, including products, processes, marketing and organisational innovation within a firm, )\ /

is considered as one of essential components for survival and growth of firms. These innovation activities

create values and competitive advantages for successful organisations; therefore, understanding the

organisation’s overall innovation is the first and foremost to understand the role of innovation on firm performance. The objective
of this research is to estimate seven determinants of innovation activities. The questionnaire survey was administered to 118 firms
in supporting industries located in Hanoi, Vietham. The result has demonstrated that there are positive relationships between:
1) communication channels; 2) decentralised structure; 3) organisational resources; 4) belief that innovation is important; 5)
willingness to take risks; 6) willingness to exchange ideas; 7) environment and innovation activities. Finally, recommendations
have been provided to help academics to understand more about determinants of innovation and firms in supporting industries to
improve innovation activities within organizations.

Keywords: Innovation Activities; Innovation Determinants; Manufacturing Firm; Supporting Industry; Vietnam

JEL Classification: M10

Acknowledgements. The author would like to acknowledge financial support for the study from a research grant (2014-2016)
with a code QG.14.42 by Vietnam National University, Hanoi.

Ham ®oHr TyaH

KaHaupaTt eKoHOMIYHUX HayK, BUKnagay, akynbTeT 4inoBoro aamiHicTpyBaHHA,

YHiBepcuTeT eKoHOMIKU Ta 6isHecy, B’eTHaMCbKMIn HauioHanbHWI yHiBepcuTeT, XaHon, B’eTHam

HeTtepmiHaHTK iHHOBaUIMHOI AiANBHOCTI: eMNiPMYHUIA aHani3 ANA B’€THaMCbKUX (DipM-BMPO6GHUKIB

AHoTauifa. IHHoBaUii, y TOMy 4ucni 1 NPOAYKTW, NPOLECU, MAPKETMHIOBI Ta opraHisauinHi iHHoBaLji, po3rnAjaloTbCA AK OANH
3 OCHOBHMX KOMMOHEHTIB, L0 CNPUAIOTb BMXXMBAHHIO Ta 3pOCTaHHIO doipmn. MeToko AaHOro AOCNIAXKEHHA € OuiHKa cemu ae-
TepMiHaHT iHHOBALiNHOI AiANLHOCTI Ha NiAcTaBi NPOBEAEHOro onuTyBaHHA 118 mignpuemcTB AOMOMIXHOI MPOMUCIOBOCTI, WO
po3TalwoBaHi B M. XaHoin. PeaynbTat focnigXeHHA nokasas, Lo iCHye NO3UTUBHMIN B3aEMO3B’A30K MiXX: 1) KaHanamm 3B’A3KY;
2) [eueHTpanisoBaHOK CTPYKTYpOIo; 3) opraHisauiiHummn pecypcamu; 4) NepekoHaHICTIoO B TOMY, WO iHHOBaLji Baxknusi; 5) ro-
TOBHICTIO N TV Ha PU3NK; 6) rOTOBHICTIO 0OOMIHIOBATUCA iAeAMU; 7) iCHYIOUMM CepefoBULLEM Ta iHHOBALIMHOK AiANbHICTIO. Takox
6ynu HaBeaeHi pekoMeHauii LWoao NOoNinWEeHHA iIHHOBALNHOI AIANBHOCTI B paMKax opraHi3aulii.

Knio4voBi cnoBa: iHHOBaUiHa AiANbHICTb; AeTEePMiHAHTU iHHOBAUHOI AiANbHOCTI; (hipMa-BUPOOHMK; AONOMIXHA MPOMUCNOBICTb;
B’etHam.

Ham ®oHr TyaH

KaHauaaTt 9KOHOMUYECKMX HayK, npenogasaTenb, hakybTeT AeN0BOro aAMUHUCTPUPOBaHMA,

YHUBEPCUTET SKOHOMUKM 1 Bn3Heca, BbeTHaMCKuin HaumoHasnbHbIN yHUBepcuTeT, XaHon, BoeTHam

[OeTepMUHaHTbI MTHHOBALMOHHON AEeATENIbHOCTU: AIMNMPUYECKUA aHanu3 anA BbeTHaMCKux hupm-npoussoauTenen
AHHOTaumA./IHHOBaUWKM, BTOMYUCIENNPOAYKTbI, MPOLECCHI, MapKETUHIOBOE OPraHn3aLunoHHbIE UAHHOBaLUMK, pacCMaTprBaoTCA
KakK OAMH M3 OCHOBHbIX KOMMOHEHTOB, CMOCOGCTBYOWMX BbKMBaHWUIO U pocTy ¢upm. Llenbio gaHHOro vccnepoBaHuAa AB-
NAeTCA OUueHKa CeMU OeTEPMMHAHT MHHOBAUMOHHOW AEeATENIbHOCTU Ha OCHOBaHUM NpoBeaeHHOro onpoca 118 npeanpuAaTuii
BCMOMOraTeflbHOM MPOMbILLNIEHHOCTW, PAacronOXeHHbIX B I XaHoh. PesynbTaT uccregoBaHvA nokasan, YTo CywecTByeT
NONOXWUTENbHAA B3aMMOCBA3b MexXay: 1) KaHanamu CBATY; 2) AeueHTPann3oBaHHOW CTPYKTYpOM; 3) OpraHvM3auuOHHbIMU
pecypcamu; 4) y6exxAeHHOCTbIO B TOM, 4TO MHHOBALMKN BaXHbl; 5) FOTOBHOCTbLIO MATU HA PUCK; 6) rOTOBHOCTLIO 0BMEHMBaTLCA
naeamK; 7) CyLlecTBYIOLLEN Cpeso U MHHOBaUMOHHOW AeATENbHOCThIO. Takxke Oblnyv npefocTaBfieHbl pekoMeHaauuu no
YNYYLWEHNIO MHHOBALMOHHON AEATENbHOCTM B paMKax opraHu3aumin.

KnioyeBble cnoBa: MHHOBaLUMOHHAA AEATENbHOCTb; AeTEPMUHAHTLI MHHOBAUMOHHOW AeATeNnbHOCTH; oupmMa-npon3BoanTens;
BCMomoraTtesibHaA NPOMbILIEHHOCTb; BbeTHam.

1. Introduction. Vietnam’s economic growth has been
quite high since the Doi Moi policy (renovation) in 1986, but
a slowdown of the growth in recent years has been due to the
decline of labour productivity growth. In addition, Vietnam has
been facing serious challenges such as climate change, envi-
ronmental protection, resource conservation, etc. In order to
solve these problems in long the term; Vietnam needs to set fo-
cus on the rational problems, especially innovations.

Since the Doi Moi reform in 1986, there has been an in-
creasing number of both Vietnamese and FDI enterprises
which have invested in Vietham. They have played an impor-
tant role in securing economic growth and employment crea-
tion. One of the most important ways through which busines-
ses can contribute to productivity and economic growth is their
ability to innovate. There is a comprehensive view that inno-
vations are always essential for the survival of particular busi-
nesses and organisations in general. In fact, innovations still
occur in Vietnamese enterprises when there are external as-
sistance programs for them and their own efforts to promote in-

novation. However, to survive and grow in the fiercely competi-
tive environment they still need to make more efforts in terms of
innovation. Among these efforts, researches find it essential to
establish knowledge of innovations in a systematic way, which
guides the decisions of managers and governments practical-
ly and professionally.

In recent years, in the world there has been a great deal
of research on determinants of innovation for companies,
but such research activity is very rare in Vietnam, especial-
ly the one which regards testing the determinants of innova-
tion. Therefore, this study will focus on analysing determinants
of innovation activities of firms in supporting industries of me-
chanics, electronics, motorbike and automobile building in Ha-
noi City. These firms are on a list of companies with 150 firms
(known as The Excellent Vietnamese Companies in Northern
and Central Vietham) established by JETRO (the Japan Ex-
ternal Trade Organization) in Vietnam and VCCI (the Vietnam
Chamber of Commerce and Industry). This study uses primary
data from a questionnaire survey. The questionnaire involves
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